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INTRODUCTION

Congratulations! You have made the decision to begin the process of being certified by AICI.
The AICI First Level Certification (AICI FLC) designation shows others that you have achieved
certain standards in the image consulting industry and that you keep abreast of current thinking
and technical knowledge.

The first step in the AICI FLC process is to take and successfully pass the AICI FLC Exam. This
Study Guide will assist you in preparing to successfully pass the exam. Preparation for taking
the AICI FLC exam may include reading (please refer to the recommended reading list found in
this Study Guide), attending AICI Annual Conference, attending AICI Chapter Education Days,
and/or attending credible training programs offered by experts in the industry.

WHAT THE AICI FLC EXAM COVERS

The AICI FLC exam will be testing your baseline understanding and knowledge in the following
areas of the AICI Core Competencies:

Technical Knowledge

A. Psychological Aspects of Image
e Effects of Image
Cognitive
Emotional
Spiritual
Behavioral
e Self Concept Theory/Individual Identity
Body image
Self image
Self-esteem
Self-confidence

Self-actualization

2009 Study Guide The Source for Image Professionals Page 1
Education - Experience - Excellence



AICI FLC Exam Study Guide

General Values & Clothing Value Theory
Economic
Aesthetic
Social
Political
Theoretical
Religious
Sensory
Exploratory

Personality Theory
Yin
Yang

Defense Mechanisms

B. Social Aspects of Image
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Origins, Motives & Function of Apparel & Grooming

Protection
Modesty
Status
Adornment
Non-Verbal Communication via Image
Symbols, cues, clues
Roles, Status & Stratification/Rank
Familial
Marital
Religious
Educational
Professional
Political

Physical (gender, age)
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e Fashion Industry & Fashion Trends
Fashion cycle
Fashion forecasting
Fashion forces
e Etiquette & Protocol
Introductions
Greetings
Social / Entertaining
Business

Dining

C. Physical Aspects of Image
e Physical Body Perception & Presentation
Body/figure characteristics & types
e Body Language
Posture
Movement
Gestures
Facial expressions
e Grooming & Hygiene
Hair
Skin and body care
Nail care
Dental

Makeup

D. Artistic Aspects of Image/Visual Design in Apparel
e Design Principles (Goals)
Balance

Proportion
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Scale
Rhythm
Emphasis
Harmony
Unity

e Design Elements (Tools)
Line
Shape
Color
Texture
Pattern

e Design Process & Personal Style
Physical characteristics
Personality characteristics
Clothing characteristics

¢ Wardrobe Management
Lifestyle analysis
Wardrobe evaluation
Wardrobe planning
Personal shopping

Care and maintenance of clothing

In addition to these foundational competencies, the AICI FLC exam will also test your
understanding of the AICI Code of Ethics and best ethical business practices.

Please note that the exam tests knowledge that is fundamental in nature, and covers universal
information and concepts that are readily acceptable worldwide. It does not refer to
information or knowledge from any one specific philosophy or approach.
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EXAM STRUCTURE

The AICI FLC exam consists of multiple-choice questions, with each question worth one point.
You can skip a question if you do not know the answer, although we recommend that you make
an educated guess rather than skip a question entirely.

The requirement for passing the AICI FLC Exam is to score 70% or greater in correctly answered
questions.

While the exam will focus on a breadth of knowledge, certain Core Competencies are weighted
more heavily than others. The table below shows the relative weighting of topics on the exam
by Core Competency area:

Weighting of Core Competency Areas for the AICI FLC 2008 Exam

AICI Core Competency Exam Weighting (%)
Psychological Aspects of Image 20%
Social Aspects of Image 20%
Physical Aspects of Image 10%
Artistic Aspects of Image/Visual Design in Apparel 45%
AICI Code of Ethics 5%

Sample Exam Questions:

The following questions are similar in format to the questions you will find on the AICI FLC
Exam. These sample questions will help you become familiar with the way questions are asked
and the depth of knowledge required.

1. Inorder to project a high-impact presence through non-verbal communication, you
would consider all of the following EXCEPT
A. How you enter a room.
B. Offering your hand immediately regardless of the cultural setting.
C. Making eye contact when greeting people.

D. Controlling distracting or nervous gestures.
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2. What is the definition of a color’s complement?
One step over on the color wheel.
Opposites on the color wheel.

Two steps over on the color wheel.

o 0o =® »

None of the above.

3. Which of the following is a habit to be avoided by men?
A. Wearing black shoes and a brown belt.
B. Wearing braces (suspenders) with a belt.
C. Tucking the narrow end of a tie into the shirt near the collar.
D

. All of the above.

4. One of your AICI colleagues contacts you with a horror story about another member in
which he/she and the other member are embroiled in a conflict. Which one of the
following actions would you take?

A. Talk to other AICI members whose opinions you value and discuss the problem with
them.

B. Offer your advice or coach him/her how to resolve the issue with that consultant
face-to-face.

Urge him/her to contact the Ethics Chair and ask for assistance in resolving it.

D. Offer to assist and to talk to both sides in an attempt to get this conflict resolved.

5. Which one of the following statements is true?
A. Men and women communicate verbally in different ways.
Verbal communication styles vary due to geographical location.

C. In order to achieve successful results, you must sometimes alter your verbal
communication style to match the client’s pattern.

D. All of the above.

Note: These questions will not appear on the AICI FLC Exam.
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RECOMMENDED READING LIST

There are many books and resources available to support you in your studies of the Core
Competencies being test by this exam. The FLC Content Committee has chosen the titles
included in this listing based on the following guidelines:

e Information is presented in a clear, concise manner, and is universal in its presentation

e Contents are presented at an introductory level or “First Level” of learning

e Books cover multiple Core Competencies to a degree

e Books are readily available worldwide (e.g., Amazon.com)

e Total number of books is kept to a minimum and at a reasonable price

e Books are currently in print

Titles have been | isted stinamecal phabeti cal

Bassil, James. AskMen.com Presents The Style Bible: The 11 Rules for Building a Complete
and Timeless Wardrobe. Collins, 2007.

Bell, Catherine Graham. Managing your Image Potential, Revised Edition. Kingston, Canada,
1997.

Bixler, Susan, and Lisa Scherrer Dugan. 5 Steps to Professional Presence: How to Project

Confidence, Competence and Credibility at Work. Avon, MA: Adams Media Corporation, 2001.

Nix-Rice, Nancy. Looking Good: A Comprehensive Guide to Wardrobe Planning, Color &
Personal Style Development. Portland, OR: Palmer/Pletsch Publishing, 1996.

Pease, Barbara, and Allan Pease. The Definitive Book of Body Language. Bantam, 2006.

Rasband, Judith. Wardrobe Strategies for Women. New York: Fairchild Books and Visuals,
2002.

AICI Code of Ethics as published on the AICI website. www.aici.org

ADDITIONAL TITLES OF INTEREST NOT REQUIRED TO PREPARE FOR THE AICI FLC EXAM:

Although these titles are not required to prepare for the AICI FLC Exam, they are texts you may
wish to consider adding to your library for further study in these identified areas of the AICI
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Core Competencies. They will enhance your understanding of exam concepts and will broaden
your knowledge base of image consulting concepts.

Davis, Marion L. Visual Design in Dress (3’d Edition). Prentice Hall, 1996.

Delong, Marilyn Revell. The Way We Look: Dress and Aesthetics (Second Edition). New York:
Fairchild Publications. 1998.

Eicher, Joanne Bubolz , Hazel A. Lutz and Sandra Lee Evenson. The Visible Self: Global
Perspectives on Dress, Culture and Society. New York: Fairchild Books & Visuals, 2000.

Feisner, Edith Anderson. Color Studies (Second Edition). New York: Fairchild Publications,
2005.

Fenner, Anne, and Sandi Bruns. Dress Smart: A Guide to Effective Personal Packaging (Second
Edition). New York: Fairchild Publications, 2004.

Hope, Augustine, and Margaret Walch. The Color Compendium. New York: Van Nostrand
Reinhold, 1990

Marks, Lynne Henderson and Dominique Isbecque. The Perfect Fit (Second Edition). 2000.

Mathis, Carla, and Helen Villa Connor. The Triumph of Individual Style: A Guide to Dressing
Your Body, Your Beauty, Your Self. New York: Fairchild Books & Visuals, 2002

Parsons, Alyce, with Mimi Dorsey. StyleSource: The Power of Seven Universal Styles for
Women and Men. Universal Style International Publication, California, 2008.

Rubinstein, Ruth P. Dress Codes: Meanings and Messages in American Culture (Second
Edition). Boulder, CL: Westview Press, 2001.

KEY TERMS

To assist you in preparing for the AICI FLC Exam, we have prepared a listing of AICI Key Terms.
This listing will help you determine how a term is defined within the context of the AICI Core
Competencies and the AICI FLC Exam. This listing replaces the former Glossary.

You will find the AICI Key Terms as a separate pdf document on the AICI Website under the
Education and Certification tab. (http://www.aici.org/education/certification.htm)
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